
04/11/2022

1

ELIGIBILITY AND ENROLLMENT

Nebraska‐
Western 
Iowa 
healthcare 
system

Omaha

Bellevue

Grand island

Holdrege

Norfolk

North Platte

Shenandoah, Iowa

Care in the Community

Our Staff

Chief of Enrollment and Eligibility: Trent Breci           

Assistant  Chief: Earl Bascue

Outreach : Dave Conrad

Program Support/ Lead: Courtney Allen

Health Benefit Advisor: Steven Schliep

Health Benefit Advisor: Amanda Jensen

Health Benefit Advisor : Debra Potter

Health Benefit Advisor: Micki Dougherty
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Contact information

Phone: (402)995‐4050Phone

Email VHANWIEligibility&Enrollment@va.gov (Encrypted)Email

Fax (402)995‐5665Fax

Updates Virtual Eligibility

Video Connect

DocuSign

Special eligibility

Virtual Eligibility

Lincoln 

• Full Health Care Eligibility 
Services 

•Monday‐ Friday  8am‐4pm 
Room 1204

•No Appointment needed

• Soon to come: Release of 
Information 

Grand Island 

• Release of Information and 
Eligibility 

•Monday‐Friday 8am‐4pm 
Room SW119

•No Appointment needed

• Full Health care and Release 
of Information services
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New Virtual 
Clinics
• Now Offering Partial Services

• Hoping to offer full services 

• 8‐330pm

• Veterans Appointments
• Norfolk

• Shenandoah, Iowa

• Holdrege

Video Connect
• Tele‐Eligibility now able to 
expand to offices across the 
state with Veteran Service 
Officers, organizations, 
cellphones and more. 

• Testing with approximately 
10 different sites. 

• Can offer full enrollment 
services. 

• Interested! Please call 
Courtney at 402‐995‐4050

DocuSign
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Docusign

Upated eligibility 

• Burn Pit (Waiting for updates)

• Vietnam medals 

• Registration Vs Enrollment

Registration VS Enrollment 
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